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If you would like this Newsletter in 
a different format (e.g. large print, 
electronically, etc.) or in Welsh please 
contact Hannah Thompson on 
01495 767177 or email  
hannah.thompson@
monmouthshirehousing.co.uk

If the last year has taught us anything it’s to 
value the things in life which are free; love, health 
and freedom to come and go as we please. 
Hopefully we will have learned to always cherish 
these simple pleasures for the rest of our lives 
having had all of them put to the test, or taken 
from us.

Within a few months the lockdown will be eased, 
we will be able to meet with cherished loved 
ones and friends, we will walk with a spring in our 
step and we will all be older, wiser and hopefully 
better people for our experiences.

I know I speak on behalf of all MHA staff when 
I thank you for your cooperation and patience 
over the past year. I hope you feel we have stood 
by you and worked with, and for you, through the 
most trying of circumstances.

Over the next year we will be working hard to 
catch up with any outstanding works, we will be 
working with tenants to get them back into work 
and we will be holding and sponsoring events 
through the summer to get people out and 
about again; something I am personally looking 
forward too.

In the meantime, please follow the advice from 
Government; stay apart, cover your face, wash 
your hands. Let’s make 2021 twice the year 
2020 was ever going to be.

John Keegan 
Chief Executive

Dear friends,
I hope this message finds you well. As we 
emerge from the dark dreary days of winter, 
things are changing, the mood is lifting along 
with the clouds, the sun is reappearing more 
often and warming our hearts, spirits and 
bodies, the days are getting longer - every single 
day. We have much to look forward to.

The British have a way with words for times like 
this and although he wasn’t referring to coming 
out of a pandemic, the famous English poet 
Wordsworth reflected on the coming of Spring 
and it certainly caught my mood lately when he 
wrote:

“The birds around me hopped  
and played,

Their thoughts I cannot measure:—

But the least motion which they 
made

It seemed a thrill of pleasure.”
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A year in review
The past year 

has been 
challenging for 
everybody, we 

promised that 
we would always 

do everything we 
can to ensure 

the needs of our 
tenants were met. 

With that in mind 
2020 may have 

been a year like no 
other but it was 
still a very busy 

one for us…

Fun Facts

5,000 
Biscuits in the Building 

Services office would have 
been eaten if we were in the 

office!

6 
MHA staff babies born

100 
Cars off the road, due 
to working from home 

(approx.)

0 
Amazon deliveries missed! 

Repairs

3,069 
Emergencies completed 

4,183
Urgent repairs completed

3,607
Routine repairs completed

3,381
Gas services completed

Communications

Over 500 
New Facebook Likes

Over 6,000 
New Facebook page views

1,960 
Welfare calls made to older 

tenants

MHA Life

1 
New Board with 10 members 

41 
New MHA starters

MHA NewsMHA News

Stats from March 2020 - March 2021.
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How you can do your bit…
If we were all to make small changes to the way in which we live day to day we could 
make a huge impact on the environmental footprint on our world. Here are a few of 
our top tips for living a little more green…

Use less paper, go digital
Tired of going through stacks and stacks of 
paper to find that one piece of paper only to 
discover that you accidentally threw it out? 
Then digital might be the way for you. 

Most companies, including your bank, will offer 
the option to go paperless. By going paperless, 
companies will store any information you need 
in a safe and secure database. This means that 
with a few taps of your smartphone or a few 
clicks of your mouse you can access any of the 
information that you need, instantly.

Some stores even offer to send you your 
receipts through email, for all you receipt 
hoarders out there.

Travel smart
As this article is written, the Welsh 
Government’s instructions are still to stay at 
home and it is imperative that we all follow 
this advice. In time as we transition back to a 
more normal life, we are going to be travelling 
a lot more to get to work and to see family and 
friends.

One of the most effective ways to do your bit 
for the environment is to travel responsibly. 
Walking or cycling, where possible, is a great way 
to get from A to B whilst cutting down on your 
carbon emissions. Walking and cycling also offer 
an opportunity to discover some great scenery 

on your doorstep that you might not have seen 
before. 

If you’re unable to walk, try to use public 
transport instead of driving or getting a taxi. If 
you’re a regular driver, it might even benefit you 
to leave your car at home sometimes and get 
the train/bus - getting the train to Cardiff on a 
Saturday can help you avoid busy car parks and 
traffic. 

Recycle, recycle, recycle
Now most of you, if not all, are recycling your 
household waste on a daily basis. Recycling can 
be much more than that though.

A prime way to recycle that most people ignore 
is through clothing. This can mean taking your 
old clothing to a charity shop or even utilising 
your old clothes to make money. Sites such as 
Depop are great platforms to make a bit of spare 
cash from your old clothes whilst still doing 
your bit for the environment. You can download 
the app from the App store on your phone and 
selling your item is as easy as taking a photo and 
posting it with a price.

Recycling your outdated technology can also be 
a great way to make money. You’d be surprised 
what you can get for the old mobile phones 
collecting dust in your drawers, but try to use a 
comparison site to make sure that you’re getting 
the best deal. Sellmymobile.com offers this 
service.

Our Green Goal
At MHA we are extremely passionate about 
reducing our carbon footprint, this also extends 
to how we build our new homes!

Our new regeneration housing schemes at 
Pembroke Road and Western Avenue, in 
Bulwark, Chepstow, are now under construction. 
Both schemes were formerly occupied by MHA 
garages which have recently been demolished 
to make way for redevelopment in partnership 
with the Welsh Government’s Innovative 
Housing Programme.

Our main contractor, Capsel Limited, have 
recently started the erection of a bespoke 
timber frame system which is filled with natural 
wool and will provide high levels of thermal 
efficiency. Use of plastic in the building fabric 
has been greatly reduced, with alternative 
materials specified wherever possible.

Electricity to the homes will be provided by solar 
photovoltaic panels installed on the roof with 
heating and hot water provided by an air source 
heat pump instead of natural gas, with the end 
user benefiting from lower utility bills.

Rainwater harvesting measures will be used to 
recycle rainwater from the building’s roof and 
other surfaces such as permeable or ‘green 
pavements’.

Both the developments at Pembroke Road 
and Western Avenue closely mirror our homes 
recently built in Abergavenny and Caldicot, for 
which we were delighted to win the ‘Innovation’ 
category at the Constructing Excellence Wales 
Awards in 2020.

Pembroke Road, Chepstow. These homes will be available to let and advertised via 
Monmouthshire Homesearch as soon as they are ready.

MHA NewsMHA News

The future’s bright, the future’s green! 

www.monmouthshirehousing.co.uk 7www.monmouthshirehousing.co.uk 7In It Together - Spring 20216



Business Bootcamp
With such uncertain times for many and the 
jobs market feeling like a roller coaster ride, 
the Work & Skills Wise team noticed that many 
people were using this as an opportunity 
to explore other forms of employment – 
considering turning hobbies and ambitions 
they have had for a while into money making 
businesses.  The team jumped on this idea and 
in partnership with self-employment specialists 
Business Wales, created the ‘Business 
Bootcamp’.  

This offered aspiring entrepreneurs professional 
advice and training in business preparation and 

planning, followed with an opportunity to apply 
for funding for support with start-up costs from 
the Barriers Grant administered by Business 
Wales as well as MHA’s Bursary Scheme. 

In January, 13 MHA tenants undertook training 
with Business Wales, as well as receiving joint 
support with their Work & Skills Wise advisor 
and the ability to apply for grant funding. There 
were some fantastic ideas from start-ups in 
the beauty sector, childminding and sales 
through to a venture into the music industry 
and logistics. Already, £4k has been provided in 
Welsh Government Barriers Grant funding and 

nearly £4,000 from MHA to help support these 
tenants with their next chapters.

To date, one person has gone into employment 
and four businesses have already launched, with 
more in the pipeline. Watch this space as we will 
be promoting these businesses and following 
their progress in the coming months.

If this has inspired you and you would like 
to see how MHA could help you with turning 
your passion into a business, get in touch 
with MHA’s Work & Skills Wise team.

0345 677 2277 

Writing their next chapters...

Arron’s in the 
driving seat…
Arron Powell was recently made redundant 
from his job of 14 years, although a shock 
he decided to look at this as a positive 
opportunity and began looking into ways to 
work for himself, a chance to establish a life 
and a career he had always wanted.

Throughout his working life Arron has 
worked hard to overcome his dyslexia and 
has thrived and progressed in his job roles. 
This attitude and perseverance ensured 
that when he attended the Business 
Bootcamp in partnership with Business 
Wales and worked with the Work & Skills 
Wise team he was able to secure himself a 
part-time position to continue to support 
his family whilst working towards the future 
he wanted.

With the help of MHA’s Bursary Scheme 
funding Arron is now also able to access 
the training to become a driving instructor 
with Red School of Motoring, he is one step 
closer to realising his potential and a step 
closer to being his very own boss.

Work & SkillsWork & Skills
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What is Kickstart?
The Kickstart Scheme provides 
funding to create new job 
placements for 16 to 24 year olds 
on Universal Credit who are at 
risk of long term unemployment. 
Kickstart will cover:
• 100% of the National Minimum 

Wage (or the National Living 
Wage depending on the age of 
the participant) for 25 hours per 
week for a total of 6 months

• Associated employer National 
Insurance contributions 
• Employer minimum automatic 
enrolment contributions

Monmouthshire Housing will be 
taking Kickstart placements 

across the year in a range 
of housing roles – look 

out for the job adverts 
on our social media 

channels! Many other 
organisations will also 

be taking part, giving 
many opportunities 
for young adults 
to build skills and 
experiences.

If you or someone in your 
household is interested and would 
like to apply, please contact our 
Work & Skills Wise team on  
0345 677 2277 who will be happy 
to support you in your application. 

Kickstart  
your career

If you are claiming Universal Credit, you will receive a ‘to do’ action on or after the 
5th April to update your new rent charge. 
The DWP have simplified this process, the information you will need to complete the form is in your 
annual rent charge letter sent at the beginning of March, on the letter you will find how much your 
weekly rent (and if applicable service charges) will be from the 5th April 2021.

Universal Credit
Your new rent charges

Examples of a tenant ‘to do’

If you require any further help with this or you have any concerns about 
paying your rent then please get in touch on 0345 677 2277 where our 
staff are waiting and happy to help. 

www.monmouthshirehousing.co.uk 

Money Matters

Drop by and say hi!
The MHA Future Cafe
A place you can come for advice 
and support from our Work & 
Skills Wise team on all things 
employment or to talk about 
training opportunities. Or, you 
can just pop by for a cuppa and 
a chat with our friendly team…

10am to 11am on  
Go-To-Meetings 
For more information and the log 
in code contact the Work & Skills 
Wise team on 0345 677 2277.

Work & Skills
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Make your money last longer and go further
Work out your budget – Making a budget gives you a clear picture of where your 
money goes and shows you where you might have a chance to save money.  

Know your priorities - Some bills are classed 
as priorities because the consequences of not 
paying them are greater than the consequences 
of not paying others, work out which are your 
‘important bills’.

Switching Energy Provider – If you think you 
might be paying too much for your energy, shop 
around for a cheaper tariff, this is also true for 
telephone and broadband providers as well as 
any insurances etc.

Sell your unwanted items - Use Facebook 
to sell as well as chat! Local Facebook selling 
groups and Facebook Marketplace are rapidly 
taking over from eBay as the place to earn cash 
flogging unwanted stuff in your area. The best 
bit is there are NO fees, so the profit’s all yours – 
win, win! 

Warm Home discount - You could get £140 
off your electricity bill under the Warm Home 
Discount Scheme. A one-off discount on your 
electricity bill, between September and March. 

Welsh Water Schemes - If you are on a low 
income and in receipt of a means tested benefit 
you may be eligible for the HelpU tariff or the 
WaterSure scheme which caps the amount you 
have to pay for your water. 

Council Tax Reduction and Discounts 
- Check if you are entitled to a Council Tax 
discount, for example if only one adult (aged 
18 or over) lives in the property, there will be a 
discount of 25%. If you are a on low income, you 
may be entitled to help through Council Tax 
Reduction.

Means Tested Benefit Entitlements - If you 
are on a low income, you may be entitled to 
means tested benefits such as Universal Credit 
including housing costs or Pension Credit to top 
up your income. 

Non Means Tested Benefits - If you have 
a disability or long term health condition you 
may be entitled to a non means tested benefit, 
which is not affected by other income, such as 
Personal Independence Payment, Attendance 
Allowance or Disability Living Allowance. 

Discretionary Assistance Fund - If you are 
facing extreme hardship, for example you’ve 
lost your job, applied for benefits and waiting 
for your first payment or have no money to buy 
food, gas and electricity you may be able to get 
a grant for an Emergency Assistance Payment. 
If you need help with purchasing white goods 
such as a fridge, cooker or washing machine 
and are in receipt of an income related benefit 
you may be able to get a grant for an Individual 
Assistance Payment. 

Manage Debts - If you are having difficulty 
paying your bills, talk to the people you owe 
money to as soon as you can, they might let you 
make smaller repayments until your financial 
position improves. 

Our Money Wise team are here to help 
you and we understand that things are 
hard at the moment. If you would like any 
further information on our top tips, if and 
how to qualify for any assistance or if you 
need any advice on help around paying 
your rent, information on welfare benefits 
including checking entitlements or 
support with debts and budgeting, please 
contact us on 0345 677 2277 and ask to 
speak to the Money Wise team. 

Money Matters

TOP 
MONEY 

TIPS
MHA’s

Money M
atte

rs
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MHA Life

Prizes 
to be 
won!

Do you have a garden you are proud of? An award winning patio? 

Enter the showcase today!

 Tenant Talk 
It is good to share, especially the good news! We have some 
wonderful tenants and we would like to celebrate you…

For more information and to enter please visit the website  

or contact Clare on 01495 745749 / 07855 019933 or email her  

on clare.evans@monmouthshirehousing.co.uk 

Entries close 30th July with the winners announced from 16th August
Do you have any happy news that you would like to share, get in touch and let us 
know what you have been up to, our contact details can be found on the back page! 

Do you work for the NHS? 
We would like to say a big 
thank you for all your hard 
work over the last year! 

For the chance to win £50 
all you need to do is send us 
a picture of you at work or 
with your ID badge by the 1st 
July 2021, a name will then 
be picked at random from 
our NHS heroes. Send your 
pic to hannah.thompson@
monmouthshirehousing.
co.uk

A bright future…
“I’ve recently started a 
course through the Cardiff 
Metropolitan University in 
Housing and Communities. 
Thanks to the help of MHA 
I’ve been able to do some 
volunteering and a number of 
training courses to help me get 
back to work after a long period 
of unemployment. When I first 
became a tenant I had a new 
baby and very poor mental 
health. I had no idea where to 
start or what to do. Because of 
their help my future is looking 
much brighter and I’ve been 
able to find something I love!” 
- Katie Newbury, Caldicot 

Baking his way through 
lockdown! 
Kyle Eldridge has been keeping 
busy making bread in lockdown 
and is really pleased with his 
attempts. We think they look 
terrific! 

New Baby Morgan
Welcome to the world Thomas 
Morgan born 17/12/2020 at 
11:15am.  Thomas was 8lb 11oz.

Open minded
Louise Thomas has completed 
a six week Mindfulness course 
with us and would like to make 
other tenants aware of the 
benefits of the course. 

“Mindfulness has really helped 
me improve my wellbeing 
and my sleep and it would be 
lovely for other tenants too 
know this so that they can join 
the mindfulness course in the 
future to help them manage 
their emotions in this difficult 
time. Everyone is so friendly 
and welcoming I have really 
enjoyed the course.” 

To find out more about our 
Mindfulness course as well as 
all our other online activities 
make sure you are part of our  
@MHACommunityBuzz on 
Facebook.

The MHA Great Garden 
Showcase is back
As the weather warms up and the flowers begin to bloom we want to see your gardens 
and outdoor spaces. Are they full of colour, full of bees or trees? Are they an extension 
of you, creative and bursting with individuality? 

Last year’s winners really did give the judges a job to do, we had so many beautiful 
entries and inspiring spaces...

Mimi topped the 
tallest sunflower 
category with  a 
sunflower as tall as her 
house! 

Lauren created a 
garden for all the 
family. 

Emlyn’s pots were 
out of this world. 

Eleanor’s garden was 
a place to relax and 
escape.

MHA Life
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Getting together online
Virtual Lounge Project
Due to the Covid 19 pandemic we have been 
unable to carry out face to face group sessions 
with our residents in our sheltered schemes.

To fix this issue we established our virtual lounge 
group sessions. We have helped and provided 
support to enable groups to meet up online 
every week using Zoom chat, this is a great way 
for people to connect with others and is a great 
way of meeting new friends. The residents have 
learned and gained confidence in using new 
digital technology techniques and they have 
also been able to connect with their families 
through “WhatsApp” and “Face-Time”. 

This has been a great achievement for many 
of our attendees and a wonderful learning 
experience, especially for those who have never 
used digital technology before. It is so rewarding 
to see how these sessions can help enhance a 
person’s life and ability to ‘just talk’ during such 
difficult times.

Through our digital loan library we are able to 
provide people with the equipment they will 
need to get online and provide any help they 
will need to get started.  For those who need 
assistance or would like further training this 
can also be provided to residents upon their 
request. 

But don’t just take our word for it… 
Margaret Thomas, 
73, Monmouth
What do you like about the 
virtual lounge? 
It’s fun, it breaks down those 
barriers and we are able to 
connect with people without 
leaving the house during these 
difficult times. We can also 
listen to other people’s stories 
about how they are managing 
in the lockdown and I’ve met 
new people. 

Has it made a positive 
impact on your wellbeing 
and ability to connect with 
people? 
Yes as I can connect with my 
neighbours and friends and 
most important my family.  So 
yes this has be very positive 
on my wellbeing. I’ve also 
encouraged my husband to 
start using it.

Have you found attending 
easy? 
No not at first as I have no 
digital skills and did find it 
difficult, but with the help from 
Carol she made it as easy as 
possible for me.  I find the more 
I use it the more I am learning, 
I do lots of arts and crafts and 
make things like dinner table 
matts. I’ve now learned using 
the internet gives me great 
ideas on doing these activities. 

Alistair Clarke,  
73, Usk
What do you like about the 
virtual lounge?     
Chatting to people and sharing 
ideas, meeting new people 
without leaving your home and 
it’s fun.

Has it made a positive 
impact on your wellbeing 
and ability to connect with 
people?     
Yes it has been very positive 
as you can become isolated in 
this difficult time. 

Have you found attending 
easy?   
Yes as I have good digital skills.

Lesley Jones, 65, 
Abergavenny
What do you like about the 
virtual lounge? 
Quite like everything we do, as 
it’s nice to meet new people, 
we talk about lots of things 
and great ideas on keeping you 
busy during this pandemic.

Have you found attending 
easy? 
At first it was difficult using 
Zoom, Carol and my friend 
did help me out to breakdown 
those barriers.  The more I am 
using it the more familiar I have 
become with the app. 

The MHA Engagement team are here to help! 
If you would like to get involved or know more about the project please do contact 

Carol Smith on 07422 077124.

Thursday’s Virtual Lounge in full swing.

MHA Life
MHA Life
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We are planning a new and 
exciting tenant magazine and we 
would like to hear from you…
How will it look? What will it include? What will 
it be called? Will it be online or posted? Would 
you like to be part of our dedicated team to help 
develop this publication? 

Get in touch with your ideas and we can work 
together to make the next MHA magazine 
the best yet! E-mail hannah.thompson@
monmouthshirehousing.co.uk to let us 
know your thoughts and to let us know how you 
would like to receive your copy in the future, or 
post your feedback to Hannah Thompson, 
Monmouthshire Housing Association, Nant 
Y Pia House, Mamhilad Technology Park, 
Mamhilad, Monmouthshire, NP4 0JJ. 

Thank you!

Find your home in 
Monmouthshire...
New website live now!
Call us if you have any questions or if 
you need support 01495 767199

www.monmouthshirehomesearch.co.uk

MHA Life

Put a Spring in your step and 
start your journey back to 
work with MHA’s Work & 
Skills Wise team.
Show us your skills CV workshop

Searching for your job

Meeting employers expectations

Acing a job interview

Dementia training

The above courses will run 
several times throughout the 
year, please contact Work 
& Skill Wise to register your 
interest.

Join us regularly for:
Future Café
Tuesday fortnightly, 11am
Work & Skills Wise drop  
in to talk work, training and careers. 

Fancy something a little 
different?

MHA also offer... 
Tasty Tuesdays
Every Tuesday starting 23rd March, 10am   

Virtual Lounge Coffee and Chat
Tuesday’s, 11am - 12noon and  
Thursday’s, 11:15am - 12:30pm  

My Generation
Monday’s, 11am - 1pm

MHA Life

We need your input...

For more information on any of the above courses or 
meetings please contact us on 0345 677 2277.
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To me, the group has shown the 
power of connecting together, 
of friendship and community 
in supporting children’s mental 
health and wellbeing.” 
Sarah Brown

Meeting with Dr. Sarah Brown 
each week during lockdown has 
really helped me to get a sense 
of how to be a better parent and 
to help my own child cope with 
the unpredictable nature of life at 
the moment. Along the way, I’ve 
gotten to know some neighbours 
and had lots of laughs too.”
MHA mum

Being at home all day with the kids can not 
only be exhausting but it can be lonely and 
you can often feel like you are getting a 

little lost. Our work within the MHA community 
starts at home and even though we were unable 
to run our usual family events we understood 
that now, more than ever, people and mums 
in particular needed this support along with a 
friendly ear every now and then.

We invited Sarah Brown a Clinical Psychologist 
who works with Gwent Community Psychology 
in Aneurin Bevan University Health Board to 
start meeting virtually with a small group of 
mums in November 2020. Initially she was 
invited to talk about some topics that the 
parents were interested to know more about, 
including supporting children’s resilience during 
the pandemic and understanding children’s 
emotional and psychological needs. As they 
got to know each other as a group they started 
sharing ideas about how each was coping, how 
they were supporting children through this 
tricky time, and the things that had supported 
their own wellbeing over their lives. 

As one of the mums said...

We each have something to 
bring to the table, so we decided 
to create something together 
that could help other families to 
support their children with the 
thoughts and feelings that were 
coming up as a result of lockdown 
and with the re-integration into 
school and community life. “
Together the group started creating flash cards 
that on one side show snippets of conversation 
between a central character ‘Millie Mouse’ and 
her forest friends, and on the back of the cards 
are ideas for activities and conversations with 
children, that link to the dilemma or question 
that Millie Mouse has. They hope that over 
time, and even post-pandemic (!) that they can 
continue to add to this and maybe share them 
with more mums in our community and beyond. 

Mum’s the Word  Mums are powerful, but together they are unstoppable!

Zero Waste Periods
Did you know that the average woman 
spends £5,000 in her lifetime on sanitary 
products and is responsible for 200kg of 
products ending up in landfill!! 

We have been converted to using reusable 
coffee cups, lunch boxes, and plastic-free 
beauty – why not add menstrual products to 
the mix?

Here at MHA we are dedicated to helping to 
save the environment and helping you save 
money so we will be running some informal 
virtual chats via Zoom on products that are 
available. There will be women on hand that 
use these products already to answer any 
questions that you may have and to talk 
through what would be the best product for 
you.

If you would be interested in attending 
one of these sessions and receiving a free 
pack that will provide you with up to 10 
years of protection please contact Clare 
on  07855 019933 or clare.evans@
monmouthshirehousing.co.uk

MHA Life
MHA Life

We know there are plenty of dads out there feeling the same way. Why not have a look at  Dads 
Can Cymru to see how they can help you make sense of the everyday. www.dads-can.co.uk
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Saving our communities 
and the planet
Community Fridges are a tried and tested way 
of stopping good food ending up in the bin. 
They’re housed in public, accessible places, 
making surplus perishable food freely available 
to all members of the public. Food is donated by 
local supermarkets and shops and then a group 
of dedicated volunteers collect produce and 
take it to their respective fridges and distribute 
it out to the local community for free. ANYONE 
is welcome to use the fridges and no referrals 
are needed!! We just don’t want good food to go 
to waste!

A successful Community Fridge will cut 
food waste, build stronger bonds within the 
community and provide people with nutritious, 
perishable food items. Saving food means 
saving money, it also means saving the planet. 
If global food waste were a country, it would be 
third largest emitter of greenhouse gases after 
China and the US. So, by using up every edible 
bit of your food, you’re doing your bit to look 
after the environment, just imagine what we 
could achieve if we all make a change!

Monmouthshire are leading the way with local 
community groups setting up community 
fridges – there are currently establishments 
in Monmouth and Abergavenny with up and 
coming ventures in Chepstow and Caldicot. 

If you have a spare hour or more that you can 
dedicate to reducing food waste in your area 
then please contact Clare on 07855 019933 
and she will happily give you some more 
information and point you in the right direction 
of your nearest Community Fridge.

A community needs it’s people, it needs you! 

Our Community Fridges
MHA Life

MHA Life

Community Fridges 
open in your area: 
Monmouth Community Fridge 
Open Daily (check Facebook for times)
Unit 4, Bridges Centre Stables, Drybridge 
House, Monmouth NP25 5AS 
Just turn up and our volunteers will be happy 
to show the range of food available. 

 @MonmouthCommunityFridge 
monmouth.fridge@gmail.com

Cwtch Angels in Abergavenny 
Open – please contact for times and 
availability 
Hatherleigh Place, The Old Workhouse 
Site Union Road West. Abergavenny 
Monmouthshire, NP7 7RL

 @Angelcwtch
cwtchangelscic@gmail.com

Wye Valley Gymnastics, Caldicot 
Open Daily (check Facebook for times)
53e Castle Ct, Portskewett, Caldicot NP26 
5PW

 @CaldicotCommunityFridge
caldicotcommunityfridge@gmail.com

Coming Soon:  
Community Fridges in Caldicot  
& Chepstow 
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The Working Families (WF) team help the families of Monmouthshire feel supported, 
to feel safe and to help them thrive in their environment, now and in the future.

Working in partnership with MHA along with 
Pobl Group, Keep Abergavenny Warm and the 
Neighbours Working Together group, Working 
Families start the conversations and look at the 
topics affecting our families today. 

From festive food parcels, craft hampers, 
baking hampers, online Zoom quizzes and bingo 
sessions to even making sure Father Christmas 
himself was available for an extra special Zoom 
session, the Working Families team work hard to 
make family life a little brighter for everyone, and 
this Christmas was certainly a sparkly one! 

Like so many, the Neighbours Working Together 
team have continued to work hard throughout 
this pandemic and one of their biggest 
achievements to date has been the support 
network that has been developed which spans 
across the communities of Monmouthshire 

via a WhatsApp group. This has enabled both 
Pobl and MHA tenants to come together in 
an informal and interactive way to develop 
ideas whilst offering support and advice to one 
another on a personal level. This extra form of 
support and connection has helped so many of 
our MHA families and continues to do so moving 
forward.  

An initiative that has been born from these 
interactions and conversations is a group/
campaign called Sustainable You, Sustainable 
Me – these tenants from both Pobl and 
MHA identified a need for women to access 
sustainable period products as opposed to 
disposable items that would be accessible to all 
and not just those from a working family or on a 
low income. They wanted to remove the stigma 
of having to be labelled to receive a donation of 
an item.

With the support of the Working Families team 
they were able to access FREE online sessions 
run by Ditch the Rag in partnership with Ruby 
Cup who offered FREE cups to all who attend 
the online sessions with the WF team funding a 
starter pack of 2 pads for all participants. This 
was then opened up to all our current groups 
of Working Families and has proven to be a 
success with 74 women attending a session 
since the start of February 2020. The team 
are now looking into options to access funding 
so that Ditch the Rag can offer this up across 
Monmouthshire in the first instance but also 
across other local authority areas with the 
support of housing providers and the Working 
Families team.

We will keep you updated on how Working 
Families continue to work alongside MHA 
tenants to help support and encourage each 
other. If you would like to get involved please 
contact Clare Evans on 07855 019933 or Carol 
Smith on 01495 745766.

Working Families
working together

MHA Life
MHA Life

Provide compost bins for grass 
cuttings around communal 
areas, which is a great way of 
helping the environment.”

Do you have a 
Bright Idea?
As users of our services you are the 
perfect people to inform us on how we can 
improve. So, if you have an idea and we’re 
able to implement it, we’ll give you £50!

Contact us or visit the website for more 
information. Contact details can be found 
on the back page.

£50for your ideas
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Do you have difficulty letting go of 
your belongings?
There is no such thing as a person who typically hoards; hoarding 
can affect anybody. 

Sometimes your memories can take up too much space and it’s 
right to make room for the ones that mean the most.

Does this sound like you, or somebody you care about?

If so, we can offer you support...
Call our friendly support manager Jayne Painter on 0345 677 2277, 
email jayne.painter@monmouthshirehousing.co.uk or text 
CLUTTER to 07538 004004.

OPEN TO MHA TENANTSONLY

25/03/2021, 07:45Spring - Super Hard Word Search (Kite)

Page 1 of 1https://www.bigactivities.com/word_searches/spring/super_hard/spring1.php

Spring Word Search

Instructions: Try to find all of the hidden Spring words in the word search puzzle below.
(Words can be spelled forwards, backwards, diagonally, up, or down.)

F C J X I P W L B H C T A H W Z Q D J A C K E T S
E H R Z S B Y S G K W I D E E G A Y L C X D T T E
J R M Q N U S X O Y H A K B G S O B K A M X W T S
B A O X J T J J U U X P L T A O A T E T B E O L C
W L A I C Y G E L O P A W Z V N Q W P S P Z K S Z
Z L P X S I E P S B U L Y C W W B J Q E Y C L Q B
B I G U F R H J A H K L S P N F K T V N N C T S E
B P C O D U E N J W I E P H H B K Z T Z F U D J U
K R H S S D J M I I V R E Y O K C N I G X E Z K J
V E Z L P K L F R F W B T F X A Q V I E F G D P N
L T R U Z R C E X A S M A S P L A E G I E E C L U
V A F B U J I I S X F U L W E S F I Z M A F V B Q
C C W D I T P N H Q N Y S N V T K Y S K E M K C F
B T D C O J Q O G C J V Q W W O B N I A R L D V D
A U R C C D L N C A L W S D V Z H X M C G J T W V
K D L O P I L U T Y O Q I J L S Z V I X M D S N Q
G N Z E P B S P G N Y U D X B U M S V T M E P T A
C S P B F V K D J K M T X N S C R O P S Y W H G P

Word List
CATERPILLAR JACKET RAINBOW

CHICKS MELT SPRING
CROPS NEST SUN
FARMER PETALS TULIP
HATCH PUDDLES UMBRELLA

Win £25 worth of 
shopping vouchers

Caterpillar
Chicks
Crops
Farmer
Hatch
Jacket
Melt
Nest
Petals
Puddles
Rainbow
Spring
Sun
Tulip
Umbrella

Good luck

Please send completed sheets into us by 1st July 2021 to hannah.thompson@
monmouthshirehousing.co.uk or via post: Hannah Thompson, Monmouthshire Housing 
Association, Nant Y Pia House, Mamhilad Technology Park, Mamhilad, Monmouthshire, NP4 0JJ

Name:    Contact details: 

MHA Life

For your chance to win £25 worth of shopping vouchers search for Spring...

Thank you to everyone who took part in our Christmas Quiz – the eagle eyed amongst you 
will have noticed that our Quiz elves may have made a small mistake with some spelling… 
they have been reprimanded and sent off to read the dictionary!

Congratulations to our Christmas Quiz winner Belinda from Abergavenny.
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Call: 0345 677 2277      E: customerservices@monmouthshirehousing.co.uk 

www.monmouthshirehousing.co.uk

#withyou 

STAY SAFE. STAY WELL. 
STAY CONNECTED.

At Monmouthshire Housing we have adapted the way in which we can connect with our tenants 
and partners so that we can continue to keep you, our community up to date with all the news and 

events as and when they happen.

There are now even more ways to get in touch with us, you can connect with us via our Facebook 
pages, send us a Tweet, pop us an email, have a live chat on our website or even give us a call. 

If you need help getting set up online don’t forget we can help. We can offer advice, guidance and 
equipment to help get you started, please give us a call.

@Mon_Housing Mon.Housing

Live Chat
Now available on our website, with our 

dedicated advisors ready to help.

@MonmouthshireHousing
@MhaCommunityBuzz

@MhaVirtualVoice


