What is an emergency repair?

An emergency repair is something that poses an immediate
risk to your health, safety or security.

Itis important to report emergency repairs immediately to ensure the health and safety
of you and your neighbours. Emergency repairs can be reported at any time to our 24

hours repairs service by calling 0800 980 7751. We will prioritise the repair to ensure
a competent and qualified operative attends to make safe any emergency repair.
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