‘Don‘twingit,
-our handy guide
is here to help!

Viewing & Updatng your
| personal details

‘ Hcéw to view and updateyour personal details on MY MHA
(and find out who your Officers are)

Monmouthshire Housing
Tai Sir Fynwy




1. Simply click ‘My
details’ icon.

This will take you to your
details page and gives an
overview of the information
we hold about you, and
anyone registered as living
with you.

2. Toupdate YOUR
details, simply click
‘Update tenancy
details’
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3. To update the
details of anyone
living with you, scroll
down the page and
underneath each
person’s name it
will give an option to
‘Update this person’.

Heiqhbounmud officer

Maintenance officer

Date of birth
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We have created a suite of ‘How to’ guides to help
you to use the App, if you are struggling, please
contact us on 0345 677 2277 and we will be
happy to talk you through what you need to do.

If you require this document in Welsh or any other
language, large print, braille orin an audio format.

Please contact the 0345 677 2277 or email
corporateservices@monmouthshirehousing.co.uk
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