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About Cookies

Cookies are small text files placed on your device (computer, tablet, or mobile) when you visit a
website or use an app. They help websites function more efficiently and provide valuable
information to owners about how the site is being used.

A cookie may contain an identifier (a string of letters and numbers) that is sent by a web server
to a browser and stored there. This identifier may then be returned to the server when a page is
requested. This helps site owners understand visitor behaviour and improve the experience.

Cookies may be either persistent (stored until their expiry date unless you delete them
manually) or session-based (deleted when your browser closes).

In addition to session and persistent cookies, we also use both “first-party” cookies (set
by us) and “third-party” cookies (set by external services that provide functionality such
as embedded video or analytics). These third-party cookies may help us understand how
the site performs, improve security, or enable features such as video playback.

To learn more about cookies generally, visit:
www.aboutcookies.org or www.allaboutcookies.org.

Cookies We Use

We use both necessary/essential cookies, which ensure the website functions properly, and
non-essential cookies, which help us understand how the site is being used and improve
your experience.

We require your consent to use cookies that are not strictly necessary for the functioning of
our website, including those used for personalised advertising, user profiling,
or sharing data with third parties for their own purposes.



Necessary / Essential Cookies
These cookies are required for the site to work correctly. Without them, certain basic features

may not function.

They do not store any personally identifiable information.

identify bots and protect the site from spam and
abuse.

Cookie name Purpose Duration

Cookieyes-consent Necessary — remembers your cookie preferences 1 year
so that they are respected on future visits. Does not
store personal data.

wpEmojiSettingsSupports Necessary — checks whether your browser can Session
display emojis correctly.

rc:a Necessary — Google reCAPTCHA cookie used to Never
identify bots and protect the site from spam and
abuse.

rc..c Necessary — Google reCAPTCHA cookie used to Session

These essential cookies ensure security, stability, and basic functionality. They are
always active because they are required for the website to operate safely.




Non-Essential Cookies

We use analytical, marketing, and performance cookies to help us improve the site and provide
relevant content.

You can accept or decline non-essential cookies, and you can change your preferences

at any time.

Marketing / Advertising / Performance Cookies

These cookies help us understand how embedded content (such as YouTube videos) is used

and ensure it displays correctly.

Cookie name Purpose Duration
YSC Tracks views of embedded YouTube videos. | Session
VISITOR_INFO1_LIVE Measures user bandwidth to determine 6 months
whether the YouTube player loads the new
or old interface.
VISITOR_PRIVACY_METADATA | Stores the user’s YouTube cookie consent 6 months

state.

These cookies may also be used by YouTube to deliver personalised content, including
advertising, based on your interaction with embedded videos.

Analytical Cookies

These cookies help us understand how people use the site - what pages they visit, how long
they stay, and how they move around. This helps us improve our site and the experience for

everyone.



Cookie Purpose Duration
name

ga* Stores and counts page views in Google Analytics. 1 year 1
month 4

days
_ga Calculates visitor, session and campaign data. Stores information 1 year1
anonymously and assigns a randomly generated ID to recognise month 4

unique visitors. days

These cookies collect aggregated, anonymous information. We cannot identify individual
visitors from Google Analytics data.

Managing Your Cookie Preferences

You can change your cookie preferences at any time by adjusting your browser settings
or clearing your cookies.

If you choose to decline non-essential cookies, some interactive features may not function as
intended and certain preferences may be lost when cookies are deleted.

Most browsers allow you to block or delete cookies.

Browser support pages include:

e Google Chrome

Microsoft Edge

e Mozilla Firefox

e Microsoft Internet Explorer

e Opera

e Apple Safari

To opt out of Google Analytics across all websites, visit:
http://tools.google.com/dIpage/gaoptout.




About Us

This website is owned and operated by Monmouthshire Housing Association. Monmouthshire
Housing Association Limited is registered in England & Wales and is authorised and regulated
by the Financial Conduct Authority as an Industrial and Provident Society with charitable rules
Registration No 30087R and is registered with the Welsh Government as a Registered Social
Landlord Registration No L144.

Registered Office: Nant-Y-Pia House, Mamhilad Technology Park, Mamhilad, Pontypool,
Monmouthshire, NP4 0JJ

You can contact us via:

e Post: By using above address
e Website contact form
e Telephone: 0345 677 2277

e Email: customerservices@monmouthshirehousing.co.uk



